
WARRANTY:
● One year on any proven installation defects
● Two years or 5,000 cycles on motor
● Ten year warranty on curtain including lock-seam and fading

NOT COVERED UNDER WARRANTY:
● High-frequency operation
● Modifications
● Warping on Black duraseal due to extreme heat exposure
● Travel expenses

WHAT VOIDS WARRANTY:
● Unreasonable use
● Failure to observe instructions
● Installation of other devices to work in conjunction with with roll-up door
● Installation or repairs of product not carried out by Smart Garage or approvedl by Smart

Garage
● Lack of proper service and maintenance
● Events outside the control of Smart Garage
● Water damage - includes effects from rust, corrosion, salt corrosion

GENERAL CARE FOR YOUR

Your coloured steel door has been pre-painted with
a silicone modified polyester formulation, which
is a very effective paint film to help prevent fading.
However good a product may be, all exposed
surfaces require some attention to guard against
Corrosion and any other harmful atmospheric events.
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REGULAR MAINTENANCE REQUIRED:
● Track Guides: Clean internal section of guides with a damp cloth and spray some white

lithium grease as needed if you find there is some friction or resistance over time (this
likely does not need to occur often)

● Spring Tension: It is natural for springs to lose tension. Should the door become hard to
operate or completely inoperable, contact the Smart Garage office. The spring unit is
under tension at all times and may cause serious injury if operated by an inexperienced
person

OTHER RESOURCES:
● Installation manuals, motor manuals, diagrams etc are accessible through our website at

www.smartgarage.ca

2/2

http://www.smartgarage.ca

